Help Resources

Visit your library’s ‘Virtual Branch’ website for
assistance.

Help Page
Click on the ‘Help’ link for FAQs.

Quick Start Guide (electronic version)
How to get started in three easy steps.

Guided Tour

Self-paced guide to browsing, downloading and
enjoying digital titles. Review the entire Flash-
based Guided Tour in about 25 minutes, or select
an individual topic.

For a list of participating libraries  in the
OverDrive network:

http://search.overdrive.com
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Common Terms

OverDrive Audiobook

An audiobook is a digital version of a recorded reading
of a book. An OverDrive Audiobook is an audiobook
that has been optimized for download.

OverDrive Audiobooks come in two formats, MP3
(DRM-free) and WMA (digitally-protected Windows
Media Audio). All OverDrive Audiobooks are divided
into parts for easy downloading and, depending on
publisher permission, many may be burned to CD
and/or transferred to supported portable devices.

OverDrive Media Console™

OverDrive Media Console is free and easy-to-use
software that handles all aspects of your download
audiobook, music and video experience.

Available for both Windows and Mac, OverDrive

Media Console provides easy navigation, including a
point-and-click scroll bar, jump back 15 seconds, and
bookmarking, as well as adjustable playback speed. It
also includes a Transfer Wizard that allows you to
transfer titles to your supported portable device in just
a few clicks and a Burn Wizard for easy burning to CD.

About OverDrive

The leading digital media services provider for
libraries, schools, and retailers, OverDrive enables
your library to deliver download audiobooks,
eBooks and other digital media from your library’s
‘Virtual Branch’ website. Founded in 1986,
OverDrive is based in Cleveland, OH.
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