Adobe Digital Editions
WILBOR  Handy Guides
Updated 1/24/2012
If you wish to download an eBook from WILBOR and transfer to a nook, Sony Reader, Pandigital, or similar devices (NOT Kindle, iDevices, smartphones or Android tablets) you will first need to download and install Adobe Digital Editions on your computer.
1. On the WILBOR website (http://wilbor.lib.overdrive.com ), scroll down on the left  to “Digital Software” and click on “Adobe Digital Editions.”
                                           [image: ]
2.  Click on “Get Adobe Digital Editions” and then,  on the Adobe website, click on  the “Launch” button; follow instructions to install.
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3. When you open Adobe Digital Editions after it has been downloaded and installed, you will see an 
Activation screen.
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 4. If you wish to transfer books borrowed from WILBOR to a portable device you will need to activate the computer and the device with your Adobe ID .  If you need an Adobe ID, click on “Get an Adobe ID online”   on the Activation screen, and follow instructions.
5. To activate Adobe Digital Editions and authorize the computer, enter your Adobe ID and password and click on “Activate.”
                       [image: ]
6. The first time you connect your ereader device after installing Adobe Digital Editions, a window will pop up , with instructions for authorizing that device.  Follow instructions.
After installing and authorizing Adobe Digital Editions, when you click on “Download”  for a book in your WILBOR “My Items Out” list, Adobe Digital Editions will automatically open and the book will download into the “Read” view.
To transfer the ebook to your ereader device:
 1.  connect your device,
 2. switch to the “Library” view in Adobe Digital Editions,  
 3.  click and hold the mouse button on the book’s cover, and drag on top device’s icon in the 
      Bookshelves   in Adobe Digital Editions
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[image: C:\Users\kburns\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\IW4BPC4W\MC900433797[1].png]These might come up:
When I plug my ereader into the computer’s USB port, the device doesn’t appear in Adobe Digital Editions.
Your computer/Adobe Digital Editions and your ereader device must be authorized with the same Adobe ID.
To authorize the computer, with Adobe Digital Editions open and in the Library view, pull down the “Library” menu and select “Authorize computer.” 
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 If the computer is authorized, but not with correct Adobe ID,  deauthorize the computer first:
1. Open Adobe Digital Editions 
2.  On a PC press:  Ctrl+Shift+D (press all 3 keys at the same time);     On a Mac:  Cmd+Shift+D) 
3. Deauthorize screen will open, and warn you that protected items in your library may no 
    longer be  readable 
3. Select Deauthorize , then Click on Quit
4.  Authorize computer as described above.

      [image: ]
The device & ADE are both authorized with the same Adobe ID, but I still can’t see the device.
 Try disconnecting the device, and closing Adobe Digital Editions.  Connect the device again, then open Adobe Digital Editions.  Sometimes the order in which you do things matters! 
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