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Using Junk E-Mail Protection with MSN® Hotmail 
 
 

 

 See Help Sheet No. 5, “Setting Up an E-Mail 
Account with MSN® Hotmail” if you do not 
already have an account. 

 Once you have set up an account, double-click 
the Microsoft Internet Explorer icon to start the 
program. 

 In the address bar, type www.hotmail.com and 
press <enter>. 

 Type your e-mail address and password. 
 Click on “Always ask for my e-mail address and 

password” if you are using a public computer. 
 Click on Sign In. 

  

 

 You can use Hotmail’s Junk E-Mail Protection to 
decrease the amount of unwanted, spam mail 
that you receive. 

 Click on Options on the right side of the screen. 
 Click on Junk E-Mail Protection. 

 

  

 

 Click on Junk E-Mail Filter. 
 

  

 

 Choose a junk e-mail filter level.  You can check 
the junk e-mail folder periodically to make sure 
you’re not missing any wanted e-mail. 

 Click on OK. 

http://www.hotmail.com/
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 Click on Delete Junk E-Mail. 
 Choose whether you want to have junk e-mail 

deleted before it is even delivered or if you want 
it routed to the junk e-mail folder.   

 Click on OK. 

  

 

 Click on Mailing Lists.  Use Mailing Lists to 
identify any discussion groups to which you 
belong.  By adding the e-mail address to which 
the mail is sent, the messages will not be 
identified as junk. 

 Type the e-mail address of a discussion list to 
which you subscribe.   

 Click on Add.   
 Repeat this process for each discussion list. 
 When finished, click on OK. 

 

  

 Click on Block Senders.  Here, you may enter 
any e-mail addresses of senders from whom you 
do not want to receive mail. 

 Type the e-mail address you want to block. 
 Click on Add. 
 Repeat this process for each address you want 

to block. 
 When finished, click on OK. 

  

 

 Click on Safe List. 
 Type the e-mail address of a sender from which 

you always want to be able to receive 
messages.  Note that you do not need to add e-
mail addresses that you’ve added to your 
contact list.  Those are already considered safe. 

 Click on Add. 
 Repeat this process for each safe address. 
 When finished, click on the Mail tab to return to 

your Inbox. 
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