
Iowa LSA Computer Help Sheet No. 5 
 

Setting up an E-Mail Account with MSN® Hotmail 
 
 

 

 Many companies provide free e-mail accounts 
on the Internet.  The advantage of a web-based 
e-mail account is that you can access it from 
any computer.  MSN® is a popular e-mail 
account provider, and its e-mail service is called 
Hotmail. 

 Double-click the Microsoft Internet Explorer icon 
to start the program. 

 In the address bar, type www.hotmail.com and 
press <enter>. 

  

 

 MSN® will prompt you to create a .NET 
Passport. 

 Click on “Get one now.” 
 Fill in each box of the form. 
 In the Account Information section, create an e-

mail address for yourself.  This must be unique 
among Hotmail accounts.  You might try a 
combination of your first and last names, 
followed by a number, for example, 
JenniferJordon2004.  In the next step, MSN® 
will suggest alternative names should the name 
you’ve selected not be unique. 

 You do not have to specify an alternate e-mail 
address if you do not have another e-mail 
account. 

  

 

 In the Review and Sign Agreements section, 
click on each Agreement to review the terms. 

 When you’ve read the terms, type your last 
name in the Last Name text box. 

 Click on I Agree.   

  

 

 MSN® will confirm your e-mail address. 
 Print this page for future reference by clicking 

on the Printer icon. 
 If you have more than one printer, click on the 

appropriate printer.  
 Click on Print to begin printing. 
 Click on Continue to login. 

http://www.hotmail.com/
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 Click on Free E-Mail. 
 Scroll to the bottom of the page and click on 

Continue. 
 Scroll to the bottom of the page and click on 

Continue. 
 Click on Continue a third time. 

 

 Click on My Messages to view new messages. 
 Click on the first message in your Inbox to read 

it. 
 Use the up (Previous) and down (Next) arrows 

on the right side of the screen to move among 
your messages. 

  

 

 To send a message, click on New. 
 In the To: box, type the e-mail address of the 

recipient.  This address should have the form: 
something@emailprovider.com. 

 Type a Subject, such as, “I Have a New E-Mail 
Address.” 

 Type the text of your message. 
 When finished, click on Send to send the 

message to the recipient. 
 Click on New Message to send another message. 
 Click on Return to Inbox to return to your 

Inbox. 
 When finished, click on Sign Out to close your e-

mail account.  This is especially important if you 
are using a public computer. 

  

 

 Once you’ve set up your e-mail account, you 
can access it at www.hotmail.com. 

 Type your e-mail address and password. 
 Click on “Do not remember my e-mail address 

for future sign-in” if you are using a public 
computer. 

 Click on Sign In. 
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