Administrative Services Report
Southwest Iowa Library Service Area

November/December 2005

Submitted by Karen Burns

1. ProQuest Genealogy Databases.  SWILSA has become the coordinator for a consortium of 9 libraries with the purpose of securing better pricing for 2 genealogy databases from ProQuest:  Heritage Quest Online, and Ancestry Library Edition.   SWILSA will write the check for the full cost of the subscription and bill the individual libraries (i.e., no cost to SWILSA).  The libraries are realizing significant savings on these databases they can offer to their public. Shenandoah Public Library is providing authentication service for remote users of Heritage Quest Online.

2. End of Books Here, Books Now Project.  After 3 months, NetLibrary/OCLC were unable to solve the authentication issue for the ebooks online project and I have asked for a refund of our money.  The Iowa OCLC representative informed me that he has started the process of requesting the refund, but we have not seen results yet.
3. State Library/Library Service Area Plan of Service.  Library Service Area administrators and consultants, LSA trustee representatives, an AEA representative, State Librarian, and Director of Library Development have begun the process of developing a new Plan of Service, again using the “Planning for Results” model.   The next meeting, of State Library and LSA staff, will take place in January. 

Coming up:

Nov. 24-25

SWILSA Office closed

Dec. 16

Meeting with State Library/LSAs

Dec.  23-26

SWILSA Office closed

Jan. 2


SWILSA Office closed

Feb. 27

Summer Library Program workshops, Elliott

March 8

ILA Legislative Day

